
C.A.R.E. 

The SuperSTAR Customer Service Model 
 

The goal is to treat customers much better than they expect by self-managing five moments of magic. 

 

Business & Professional Development Seminar 
 

SuperSTAR Customer Service  
 
 

  Date: Friday, April 23rd, 2010  Location: SCC Anna Extension Center 
  Time: 12:00 p.m. - 1:00 p.m.  Fee: $15 - includes lunch  

Funded in part through a cooperative agreement with the U.S. Small Business Administration, the Illinois Department of Com-
merce and Economic Opportunity and Shawnee Community College.  Reasonable accommodations for persons with disabilities 
will be made if requested at least two weeks in advance.  Contact Candy Eastwood at (618) 634-3231 

TAKE 60 
Make every minute count  

Hosted by Illinois Small Business Development Center at Shawnee Community College 

Register by April 19th - Seating is limited! 
To reserve your seat contact 

 Gabriele Farner at 618-634-3254 or gabrielef@shawneecc.edu 
Please specify any dietary needs 
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